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Industry Performance — Q4 2024

* Comparison Table Q4 2023 — Q4 2024:

I N
308,093,186 285,015,993 7%
Women Borrowers (%) 57% 58% 1%
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Industry Performance — Q4 2024

* Disbursement Indicators Compared to 2023 (Periodical Q4):

Performance Q4 2024

Disbursed Loans (Borrowers) 67,355 60,686 -10%
Number of Disbursed Loans 65,490 59,212 -10%
Amount of Disbursed Loans JD
o 72,860,735 67,668,567 7%
Million
1,113 1,143 3%

Average Loan Disbursed
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Industry Performance - Q4 2024

> Active Borrowers:

B Active Borrowers (#) e===Growth

500,000 465,717 476,031 20%
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400,000 373,656
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Industry Performance - Q4 2024

* Gross Loan Portfolio (Annual Comparison):

Gross Loan Portfolio Q4

350,000,000
o 312,253,918 308,093,186
300,000,000 20% 85,015,9
272,798,275
260,606,583
259,024,977 250,864,769
250,000,000 238,693,433
212,556 o 2% l
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100,000,000
50,000,000
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I
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Industry Performance - Q4 2024

> PAR > 30 days:
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Industry Performance - Q4 2024

> Growth in Number of Branches:

Growth in Number of Branches
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Industry Performance — Q4 2024

* Restructured Portfolio and Postponed Installments:

> Restructured Portfolio:

Restructured Portfolio Total Gross Loan Portfolio GLP

Q4 2024 4,810,416 285,015,993 1.7%

2,627,778 308,093,186.88 0.9%
3,000,000
2,577,375
2,500,000
2,000,000
1,500,000
1,000,000
000,897 423,436
500,000 248,378 202728 2
i 78,186 99,892 86,083 101,845 i 72,353 31,373 137,870
_ E — —] _ —_ _ e
Amman Balga Zarqga Madaba Irbid Mafraq Ajloun Jarash Karak Tafilieh Maan Agaba
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Industry Performance — Q4 2024

* Restructured Portfolio and Postponed Installments:

» Postponed Installments:

Postponed Installments Total Gross Loan Portfolio GLP

Q4 2024 5,662,322 285,015,993 2.02%

9,019,736.15 308,093,186.88 2.9%

2,000,000 1,853,786
1,800,000
1,600,000
1,400,000
1,200,000
1,000,000

800,000 680,472 654,579 654,672
TGS 540,058

400,000 363,938
! 215,456
138,049 136,200 118.076 135,656 171,379
200,000 ),
_ — S — |

Amman Balga Zarga Madaba Irbid Mafraq Ajloun Jarash Karak Tafilieh Maan Agaba
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Industry Performance — Q4 2024

e E-Wallet:
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Q4 2024 11M 4M 4M 1M 4M 2M 1M 1M 3M 1M 1M 1M 34M
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Industry Performance — Q4 2024

* Repayment via eFawateercom Platform:

HQ4 2023
H Q42024
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Industry Performance

e Amman Vs. Other Governorates:

Active
Borrowers

Total Gross
Loan Portfolio
(GLP) JD

Number of

Branches
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132,232

32%
126,952

32%

122,795,802

43%

65

31%

277,724

68%
269,917

68%

162,220,191

57%

144

69%

Outside
Performance Total
Amman

409,956

100%
396,869

100%

285,015,993

100%

209

100%

Active Borrowers

B Amman
Outside B Qutside Amman

Amman
68%

Total Gross Loan Portfolio

Outside
Amman B Amman
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Industry Performance — Q4 2024

* Microfinance Sectoral Analysis:

Consumption:
Marriage
Car Licensing
Durable Goods
Travel
Liability
Transfers

TANMEYAH

Sector Analysis (Q4 2024)

H Productive

M Social/Development

B Consumption

1% - 0%

B Commercial ™ Industrial

Services M Agriculture ® Vocational

B Home Improvement

1%

1%| 2% '

M Health Care

B Educational

Green Energy
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