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Industry Performance – Q4 2024 

• Comparison Table Q4 2023 – Q4 2024:

Performance Q4 2023 Q4 2024 Growth

Active Borrowers 456,511 409,956 -10%

Active Loans 442,468 396,869 -10%

Total Gross Loan Portfolio (GLP) JD Million 308,093,186 285,015,993 -7%

Average Outstanding Loan Balance JD 696 718 3%

Women Borrowers (%) 57% 58% 1%

Number of Branches 211 209 -1%

PAR > 30 4.8% 5.9% 1.1%

Written Off (%) 1.6% 2.8% 1.2%



Industry Performance – Q4 2024 
:

• Disbursement Indicators Compared to 2023 (Periodical Q4):

Performance Q4 2023 Q4 2024 Growth

Disbursed Loans (Borrowers) 67,355 60,686 -10%

Number of Disbursed Loans 65,490 59,212 -10%

Amount of Disbursed Loans JD 

Million
72,860,735 67,668,567 -7%

Average Loan Disbursed 1,113 1,143 3%



Industry Performance - Q4 2024 

➢ Active Borrowers:

Q4 2012 Q4 2013 Q4 2014 Q4 2015 Q4 2016 Q4 2017 Q4 2018 Q4 2019 Q4 2020 Q4 2021 Q4 2022 Q4 2023 Q4 2024

Active Borrowers (#) 253,700 295,187 339,205 373,656 409,313 438,279 465,717 476,031 438,897 419,990 449,826 456,511 409,956

Growth 0% 16% 15% 10% 10% 7% 6% 2% -8% -4% 7% 1% -10%
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Industry Performance - Q4 2024 

• Gross Loan Portfolio (Annual Comparison):

108,073,529

129,947,243

158,012,213

189,557,802

212,556,526

238,693,433

259,024,977 260,606,583
250,864,769

272,798,275

312,253,918 308,093,186

285,015,993

0%

20%
22%

20%

12% 12%

9%

1%

-3.7%

9%

14%
13%

-7%

-10%

-5%

0%

5%

10%

15%

20%

25%

0

50,000,000

100,000,000

150,000,000

200,000,000

250,000,000

300,000,000

350,000,000

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024

Gross Loan Portfolio Q4

Gross Loan Portfolio Q4 Growth



Industry Performance - Q4 2024 :

➢ PAR > 30 days:

Q4 2014 Q4 2015 Q4 2016 Q4 2017 Q4 2018 Q4 2019 Q4 2020 Q4 2021 Q4 2022 Q4 2023 Q4 2024

PAR>30 1.5% 1.7% 1.4% 2.2% 1.7% 3.6% 10.9% 12.7% 3.0% 4.8% 5.9%

Growth -0.5% 0.3% -0.3% 0.8% -0.5% 1.9% 7.3% 1.8% -9.7% 1.8% 1.1%
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Industry Performance - Q4 2024 

➢ Growth in Number of Branches:
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Industry Performance – Q4 2024 

• Restructured Portfolio and Postponed Installments:

➢ Restructured Portfolio:

Performance Restructured Portfolio Total Gross Loan Portfolio GLP %

Q4 2024 4,810,416 285,015,993 1.7%

Q4 2023 2,627,778 308,093,186.88 0.9%
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Industry Performance – Q4 2024 

• Restructured Portfolio and Postponed Installments:

➢ Postponed Installments:

Performance Postponed Installments Total Gross Loan Portfolio GLP %

Q4 2024 5,662,322 285,015,993 2.02%

Q4 2023 9,019,736.15 308,093,186.88 2.9%
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Industry Performance – Q4 2024 

• E-Wallet:

Amman Balqa Zarqa Madaba Irbid Mafraq Ajlun Jarash Karak Tafilieh Maan Aqaba  Total

Q4 2023 10M 4M 5M 1M 5M 2M 1M 1M 3M 1M 1M 1M 35M

Q4 2024 11M 4M 4M 1M 4M 2M 1M 1M 3M 1M 1M 1M 34M
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Industry Performance – Q4 2024

• Repayment via eFawateercom Platform:

Amman Balqa Zarqa Madaba Irbid Mafraq Ajlun Jarash Karak Tafilieh Maan Aqaba  Total

Q4 2023 11M 2M 4M 1M 4M 1M M 1M 1M M M M 27M

Q4 2024 15M 2M 4M 1M 3M 1M M 1M 1M M M M 29M
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Industry Performance:

• Amman Vs. Other Governorates:

Performance Amman
Outside 

Amman
Total

Active 

Borrowers
132,232 277,724 409,956

% 32% 68% 100%

Active Loans 126,952 269,917 396,869

% 32% 68% 100%

Total Gross 

Loan Portfolio 

(GLP) JD

122,795,802 162,220,191 285,015,993

% 43% 57% 100%

Number of 

Branches
65 144 209

% 31% 69% 100%

Amman
32%

Outside 
Amman

68%

Active Borrowers

Amman

Outside Amman

Amman
43%Outside 

Amman
57%

Total Gross Loan Portfolio 
(GLP)  JD

Amman

Outside Amman



Industry Performance – Q4 2024 

• Microfinance Sectoral Analysis:

Consumption:
• Marriage
• Car Licensing
• Durable Goods
• Travel
• Liability

Transfers

66%
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Sector Analysis (Q4 2024)

Productive Social/Development  Consumption
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22%

1% 2%
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Social/Development sector (26%) 

Home Improvement Health Care Educational Green Energy
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Thank you
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