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PERFORMANCE (2023 Q2)



Industry Performance:

• Comparison Table Q2 2022 – Q2 2023:

Performance Q2 2022 Q2 2023 Growth

Active Borrowers 431,503 465,482 8%

Active Loans 432,067 465,837 8%

Total Gross Loan Portfolio (GLP) JD Million 294,300,145 318,361,527 8%

Average Outstanding Loan Balance JD 681 683 0.33%

Women Borrowers (%) 70% 67% -2.8%

Number of Branches 209 221 5.74%

PAR > 30 7.5% 8.0% 0.5%

Written Off (%) 1.3% 0.71 -0.54%



Industry Performance:

• Disbursement Indicators Compared to 2022 (Periodical Q2):

Performance Q2 2022 Q2 2023 Growth

Disbursed Loans (Borrowers) 68,541 61,138 -10,80%

Number of Disbursed Loans 68,616 61,202 -10,81%

Amount of Disbursed Loans JD Million 73,737,860 67,184,767 -9%

Average Loan Disbursed 1,075 1,098 2%



Industry Performance:

➢ Active Borrowers:
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Industry Performance:

➢ PAR > 30 days:
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Industry Performance:

• Gross Loan Portfolio (Annual Comparison):

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

Gross Loan Portfolio 97M 117M 141M 168M 207M 229M 250M 264M 263M 248M 294M 318M

Growth 0% 21% 20% 19% 23% 11% 9% 6% -0.2% -5.9% 18.7% 8.0%

-10%

-5%

0%

5%

10%

15%

20%

25%

M

50M

100M

150M

200M

250M

300M

350M



Industry Performance:

• Amman Vs. Other Governorates:

Performance Amman Outside Amman Total

Active Borrowers 149,056 316,426 465,482

% 32% 68% 100%

Active Loans 149,199 316,638 465,837

% 32% 68% 100%

Total Gross Loan 

Portfolio (GLP)  JD
128,187,949 190,173,578 318,361,527

% 40% 60% 100%

Number of 

Branches
68 153 221

% 31% 69.2% 100%
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Industry Performance:

• Restructured Portfolio and Postponed Installments:

➢ Restructured Portfolio:

Performance Restructured Portfolio Total Gross Loan Portfolio GLP %

Q2 2023 1,957,856 318,361,527 1%

Q2 2022 3,426,554 294,300,145 1.2%
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Industry Performance:

• Restructured Portfolio and Postponed Installments:

➢ Postponed Installments:

Performance Postponed Installments Total Gross Loan Portfolio GLP %

Q2 2023 10,819,173 318,361,527 3.4%

Q2 2022 10,625,765 294,300,145 3.6%
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Industry Performance:

• E-Wallet:

Amman Balqa Zarqa Madaba Irbid Mafraq Ajlun Jarash Karak Tafilieh Maan Aqaba  Total

Q2 2022 9M 3,309,024 4,268,940 1,019,283 5,638,875 2,419,083 829,304 889,561 2,484,530 811,250 799,090 766,707 32M

Q2 2023 9M 3M 4,461,618 1,123,879 5M 2M 737,058 1M 3M 860,817 915,300 574,162 33M
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Industry Performance:

• Repayment via eFawateercom Platform:

Amman Balqa Zarqa Madaba Irbid Mafraq Ajlun Jarash Karak Tafilieh Maan Aqaba  Total

Q2 2022 7M 1,086,811 1,889,689 320,635 2M 394,583 190,183 272,196 354,706 120,912 83,734 259,873 13M

Q2 2023 9M 1,600,466 2M 443,178 2M 734,901 305,571 374,309 618,970 248,406 187,020 369,005 18M

Growth 29% 47% 32% 38% 31% 86% 61% 38% 75% 105% 123% 42% 37%
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Industry Performance:

• Microfinance Sectoral Analysis:

Consumption:
• Marriage
• Car Licensing
• Durable

Goods
• Travel
• Liability

Transfers 71%

24%

5%

Sector Analysis (Q2 2023)
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Thank you
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