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Who We Are?

National Microfinance Company is a Jordanian MFI registered as a
private shareholding company and authorized by the Central Bank
of Jordan to provide financial service for the targeted segments
according to the best international practices in the microfinance
industry. NMC provides its services to more than 95,000 active
clients through a net of 35 branches all over the kingdom.

NMC was established as a partnership between King Abdullah 1l
Fund for Development (KAFD), Arab Gulf Program for Development
(AGFUND), and two private sector investors. The concept of NMC
stems from His Royal Highness’, Prince Talal bin Abdul-Aziz’s
initiative to establish banks for micro and small entrepreneurs
throughout the Arab World.

Al Watani’s Vision

.

To be an organization that employs financial inclusion to
provide optimal solutions to its clients towards a permanent

I I improvement to their livelihood.

Al Watani’s Message

To work as a development organization seeking to invest its
capacity and potentials in a balanced manner through applying the
best practices in microfinancing domain and to be committed to
continue enhancing in order to achieve a comprehensive model for
financial inclusion to be applied for the benefit of current and
potential microfinance services’ clients , mainly owners of existing
and under foundation micro and small income generating
enterprises, to provide them with the necessary financial and
non-financial services to allow them to improve their businesses
and to seize the opportunities available to them, and to provide
financial services for segments excluded from conventional
commercial and banking services in a manner leads to empowering
them socially and economically.
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Our Values

©
L &
Integrity Empowerment] Transparency § Teamwork

Integrity dal I

Adopting fairness and justice in our dealings with our partners, clients, and staff by
following the best values, behaviors and principles and by adopting the principle of
trust and responsibility in our relationships with them.

Impact ol

Working to provide the best services for our clients and society though the
development initiatives that leave positive impact on the beneficiaries and the local
societies, and we always seeking to be part of the national development efforts.

Innovation AU

We always strive to develop the services provided and maintain the highest quality in
order to contribute to providing reliable and accessible financial solutions to our

customers through Information and Communication Technologies.

Teamwork cloall Jocl

We believe that the best services and the greatest achievements come as a result of
teamwork and the efforts of one team while being keen to develop and reward the
creativity of our staff.

Transparency  dusloiil

We adhere to the transparency rules in practicing our business to ensure the
strengthening of mutual trust with various parties, especially clients.

Empowerment Aol

We attach the utmost importance to woman and youth at the clients’ level and the
human capital level, and we place the responsibility of empowering then and
strengthen their capacities at the top of our priorities.
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Founders & Shareholders
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www.agfund.org
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JORDAN HERITAGE
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o
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/Arab  Gulf Program for United Nations Development)
Organizations - AGFUND

Founder — Saudi Arabia - 52%

A regional development funding organization based in Riyadh in
Saudi Arabia. AGFUND was established in 1980 at the initiative of
His Royal Highness Prince Talal bin Abdulaziz and with the
support of the leaders of the Gulf Cooperation Council countries
(the United Arab Emirates, the Kingdom of Bahrain, the Kingdom
of Saudi Arabia, the Sultanate of Oman, the State of Qatar, and

\the State of Kuwait). )

[King Abdullah Il Fund for Development - KAFD )
Founder —Jordanian —37%

KAFD was established in 2001 under a special law to work to
achieve development in the various governorates and regions of
the Kingdom, and to contribute in supporting social and
educational development efforts by establishing national
development projects aimed at distributing the gains of
sustainable development through partnership with private
sector institutions and civil society institutions in a way that
(improves the citizen’s standard of living. )

~

(Jordan Heritage Revival Company - JHRC
Shareholder — Jordanian — 5%

The company was established in 2010 by the King Abdullah I
Fund for Development based on the royal vision to develop the
tourism sector in Jordan, and undertakes the task of building
unique cultural experiences for tourists, journalists, corporate
\ clients and Jordanian citizens. )

Mr. Fadi Ghandour A
Shareholder — Jordanian — 6%
Founder of Aramex, a leading company in the field of
transportation and shipping solutions, and one of the pioneers in

the field of social initiative in the Arab region, especially with

\regard to empowering youth economically and socially. )
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Financial Services

NMC provides a range of financial services that aim to enhance the target groups’
access to financial services and obtain affordable financing that suits the
changing needs of microfinance clients in the Hashemite Kingdom of Jordan, in a
way that supports their economic and social empowerment in local communities.
Therefore, NMC is keen to ensure the development of the financial services
provided and the development of new financial services that suit these needs, in
proportion to the beneficiaries’ ability to pay and in line with their credit
situations.

In accordance with technological and digital development, and to ensure that
beneficiaries receive services in the easiest ways, NMC is constantly developing
its credit systems and making digital financial operations and electronic payment
methods available.

It is worth noting that NMC provides financial services with a financing ceiling
starting from 400 Jordanian dinars and up to 50,000 Jordanian dinars, with
repayment periods of up to 48 monthes.

These services cover:

e Micro and small loans targeting micro business owners, small business owners
and entrepreneurs in various fields. Including service, commercial and
agricultural.

e Education loans targeting students at different academic and professional
levels.

e Financing solutions that address the environment and energy.

Watani Loan Product

ﬂThis product targets micro home business owners that do not need registration oﬁ
difficult actions to be established. As well as youth that want to start a business and
enter the market.
e The product is offered to active businesses that need development or to new
businesses that need to be established. Reaching 1000 JOD over a period of 22
months.
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Mashroie Loan Product

(Designed to suit the needs of micro and small business owners whether to establism
a business or to develop an active business. The priority is to give the product to
businesses that offer work to local community members. Furthermore, the bank
encourages business owners to register and implement all the best practices but
still offers unregistered businesses the same chance.

(Loan amounts are up to 5000 JOD over a period of 40 months. /

Istithmari Loan Product

CConsidered to be the solution for entrepreneurs interested in small business in\
various sectors. Requiring a complete analysis of the project by a qualified team
at the bank focused on the added value presented by the entrepreneur and the
advantages the project brings the local community. The National Microfinance
Bank wishes to make these funds available to acquire industrial assets; a sector
that can transform the national economy.

® Loan amounts can reach up to 50000 over a period of 48 months.

J

Education Loan Product

KThe product is a financial service for university students that considers their\
environment in a way that is consistent with their family income. It
encourages academic achievement and volunteer culture based on
reductions for merit or special needs or for students with siblings in university
at the same time.

(The loans reaches 3000 JOD over a period of 30 months. /

Green loan Product

® | oan sizes are up to 3000 JOD for a period of 36 monthes.

(o The loan for nature and energy encourages purchasing efficient home appliancesj
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Dual Loan Product

e A flexible product for groups of two that offers the same service given to
individuals. Targeting micro home business owners that do not need registration
or difficult actions to be established.

e Lending can reach 4000 JOD over a period of 40 months.

Nohoud Loan Product

ﬂ The National Microfinance Bank in partnership with the government of them
Hashemite Kingdom of Jordan are allocating loans granted by the Central Bank
of Jordan with very low interest. For registered micro home businesses, small
companies, trades men, crafts men and businessmen: to cover costs or to
support capital as a way to recover from economic challenges such as the
COVID-19 crisis.

® Loans are for up to 25000 with 5% interest

® The length of the loan period is up to 42 months and a grace period up to 12

\ months max. /

Bithar Loan Product

CTO support farmers that have land or animals and seasonal businesses. )
S.

e The bank gives loans reaching 3500 JOD to be paid over a period of 36 month

Scooter Loan Product

service vehicles.

® Offering youth the chance to buy a scooter to enter the market as delivery
® The bank gives loans reaching 3000 JOD to be paid over a period of 36 months.

Solar Panels Loan Product

costs as well as protect the environment.

e For clients that want to install solar energy technologies and reduce energy
® The bank gives loans reaching 4000 JOD to be paid over a period of 40 months.
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Operational & Financial Indicators as of 30 Sept 2024

" &)

il
+91K Clients +55 Million
Number of Active Clients Portfolio JOD
[ ]
0
# 55% R
. 0 101
¥ 459
— 761 JOD
Clients By Gender Average Loan Size

o ﬁ-
+880 K Transaction +130 K e-wallet
e-payment Transactions Number of e-wallets

Sef | [ EgE

513 Employees 35 Branch
Number of Employees Number of Branches
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Branches Network

National Microfinance Company provides its services to beneficiaries through a branch
network that includes 35 branches spread throughout All governorates of the Hashemite
Kingdom of Jordan.

p N\
Regions Governorates Number of Branches
Amman 9
. ) Balgaa 3
Middle Region Zarqea 5
Madaba 1
Irbid >
. Mafraq 2
North Region Jerash 1
Ajloun 1
Karak 4
Tafilah 1
South Region Maan E
Agaba 1
) Total 35 J




