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Industry Performance — Q2 2024

* Comparison Table Q2 2023 — Q2 2024:

e | aw | am | en
306,712,426 292,555,125 -5%
Women Borrowers (%) 60% 59% -1%
Written Off (%) 0.5% 1.4% 0.9%
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Industry Performance — Q2 2024

* Disbursement Indicators Compared to 2023 (Periodical Q2):

S “m

Disbursed Loans (Borrowers) 57,948 51,840 -11%

Number of Disbursed Loans 56,400 50,237 -11%

Amount of Disbursed Loans JD
Million

64,875,765 58,142,495 -10%

Average Loan Disbursed 1,150 1,157 1%
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Industry Performance - Q2 2024

> Active Borrowers:

I Active Borrowers (#) e===Growth

0,
500,000 465231 462,583 25%
450,000 21% 448,748 431503 443,565
] 423,521 411,746 418,156  20%
388,476
400,000 :
344,110 15%
350,000 310943% 3%
300,000 279,283 0% 10%
250,000 230,154 o % 5%
200,000 0% 1o 0%
150,000
_ 0, '5%
100,000 B
0 -15%

Q22012 Q22013 Q22014 Q22015 Q22016 Q22017 Q22018 Q22019 Q22020 Q22021 Q22022 Q22023 Q22024
I Active Borrowers (#) 230,184 279,283 314,243 344,110 388,476 423,521 448,748 465,231 462,583 411,746 431503 443,565 418,156
e Growth 0% 21% 13% 10% 13% 9% 6% 4% -1% -11% 5% 3% -6%

N7

TANMEYAH



Industry Performance - Q2 2024

* Gross Loan Portfolio (Annual Comparison):
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23%
300,000,000 Yo 0% To% 20%
250,000,000 15%
200,000,000 10%
150,000,000 5%
100,000,000 % 0%
50,000,000 -5%
0 -10%
2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
I Gross Loan Portfolio Q2  =——Growth
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Industry Performance - Q2 2024

> PAR > 30 days:
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Q2 2014
1.5%
-0.5%

Q2 2015
1.7%
0.3%

Q2 2016
1.4%
-0.3%

Q2 2017
2.2%
0.8%

Q2 2018
1.7%
-0.5%

Q2 2019
3.6%
1.9%

10.9%
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10.9%
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11.3%

Q2 2021
11.3%
0.4%

Q2 2022
7.50%
-3.8%

6.3%
4.1%
Q2 2023 Q2 2024
4.1% 6.3%
-3.4% 2.2%



Industry Performance - Q2 2024

> Growth in Number of Branches:
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Industry Performance - Q2 2024

> Active Borrowers Market Share:

Active Borrowers (#)
Performance
Q2 2024 Market Share
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Industry Performance - Q2 2024

> Active Loans Market Share:

Active Loans (#)
Performance
Q2 2024 Market Share
] Total 404,325
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Industry Performance - Q2 2024

> Total Gross Loan Portfolio Market Share:

B
Performance
Q2 2024 Market Share

Tamweelcom 62,010,822 21%
- 2 MEW 75,188,251 26%
- 5 B S6,951,581 19%
- 45 s 56,161,093 19%
— FINCA 16,394,979 6%
— AMC 19,272,907 7%
AlAmeen 6,575,492 2%
] Total 292,555,125
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Industry Performance - Q2 2024

» Total Disbursed Loans (Borrower) Market Share:

.
Performance
Q2 2024 Market Share
Tamweelcom 13,469 26%
AlAmeen 3,435 7%
I Total 51,840
Sy 10
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Industry Performance - Q2 2024

» The Number of Disbursed Loans Market Share:

B
Performance
Q2 2024 Market Share
— Tamweelcom 13,495 27%
AlAmeen 3,435 7%
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Industry Performance — Q2 2024

» Amount of Disbursed Loans (JD) Market Share:

Amount of Disbursed Loans (JD)
Performance
Q2 2024 Market Share
Tamweelcom 12,009,911 21%
- . W 13,934,891 205
— NMB 11,911,986 20%
- 5 iTas 15,405,851 26
- FINCA 186,150 o
- AMC 3,921,605 %
AlAmeen 772,101 1%
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Industry Performance — Q2 2024

* Restructured Portfolio and Postponed Installments:

> Restructured Portfolio:

Restructured Portfolio Total Gross Loan Portfolio GLP

0.9%
2,692,691 292,555,125

1,615,863 306,712,426 0.5%

Restructured Portfolio Q2 2024

2,000,000

1,511,710
1,500,000

1,000,000

272,685 317,762

500,000 )8 83 62 605 86,211
20,376 ,835 9 , 19,575 ’
I R

109,690 204739 45 964
—

Amman Balqga Zarqga Madaba Irbid Mafraq Ajloun Jarash Karak Tafilieh Maan Aqgaba
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Industry Performance — Q2 2024

* Restructured Portfolio and Postponed Installments:

» Postponed Instaliments:

Postponed Installments Total Gross Loan Portfolio GLP

10,227,669 292,555,125 3.5%

10,777,704 306,712,426
3.5%

Postponed Installments Q2 2024

5,000,000 4,278,384

4,000,000
3,000,000
2,000,000 1.079.819 1,189,876
807,028 V' 571 825 904,587

1,000,000 - 328,194 - ’ 202,729 250,564 196,081 181,590 236,992

a - | - I — — —

Amman Balga Zarqa Madaba Irbid Mafraq Ajloun Jarash Karak Tafilieh Maan Agaba
Iy
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Industry Performance — Q2 2024

e E-Wallet:

E-Wallet Q2 2024

12,000,000 11,379,720

10,000,000
8,000,000
5,500,206
R 4,868,653
4,000,000 3,447,809
2,653,547 2,551,821
2,000,000 1,299,391 942,362
,000, 1,171,340 881,690 784,304 857,210
Amman Balga Zarga Madaba Irbid Mafraq Ajloun Jarash Karak Tafilieh Maan Aqgaba
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Industry Performance — Q2 2024

* Repayment via eFawateercom Platform:

Repayment via Efawateercom
12,000,000
10,221,129
10,000,000
8,000,000

6,000,000

4,000,000 3,074,646 3,165,757

2, 073 981
2,000,000
,000, 1, 105 341
29,502
646 924 392334 641,760 829,50 334,800 309,111 467,016

Amman Balga Zarqa Madaba Irbid Mafraq Ajloun Jarash Karak Tafilieh Maan Agaba
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Industry Performance

e Amman Vs. Other Governorates: Active Barrowers

Outside
Performance Total
Amman
Active
131,871 286,285 418,156
Borrowers

32% 68% 100%

126,162 278,163 404,325

B Amman

B Outside Amman

Total Gross Loan Portfolio

Total Gross
Loan Portfolio 121,978,014 170,577,111 292,555,125 (G LP) JD
(GLP) JD
42% 58% 100% Outside
Amman
Number of 61 139 200 58% "
Branches B Outside Amman
30% 70% 100%
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Industry Performance — Q2 2024

* Governorates Analysis:

The Microfinance institutions (MFls) provides a full range of services that meets the financial needs of the clients,
according to the following sectors:

. Commercial — Industrial — Services — Vocational — Agriculture.
Productive

Educational — Home Improvement — Health Care — Green Energy —

Social/Development Islamic Rituals

. Non-Productive — Non-Social
Consumption

S
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Industry Performance — Q2 2024

* Microfinance Sectoral Analysis:

Consumption:
Marriage
Car Licensing
Durable Goods
Travel
Liability
Transfers

B Productive M Social/Development

N\
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Sector Analysis (Q2 2024)

B Consumption

Productive sector 69%)
1% _ 0%

e

m Commercial m Industrial = Services = Agriculture m Vocational

Social/Development sector (26%)

2% 1%

1%

® Home Improvement = Health Care

Educational Green Energy
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Industry Performance — Q2 2024

* Governorates Sectoral Analysis:
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Amman Balqa Zarqa Madaba Irbid Mafraq Ajloun Jarash Karak Tafllleh Maan Agaba

B Commercial 49% 46% 38% 47% 44% 45% 40% 40% 42% 46% 49% 38%
M Industrial 9% 3% 3% 4% 3% 1% 2% 2% 5% 4% 2% 2%

Services 19% 10% 17% 10% 19% 15% 13% 13% 10% 13% 11% 19%

Agriculture 0% 3% 1% 12% 1% 1% 4% 3% 4% 0% 0% 0%
m Vocational 0% 0% 0% 0% 0% 1% 0% 0% 1% 0% 1% 0%
B Home Improvement 15% 24% 32% 15% 27% 22% 36% 24% 24% 15% 22% 35%
W Health Care 1% 2% 1% 1% 1% 3% 1% 2% 2% 7% 7% 2%
B Educational 3% 2% 2% 2% 2% 1% 2% 3% 1% 1% 1% 2%
B Green Energy 0% 0% 1% 2% 2% 1% 2% 2% 0% 0% 1% 0%
M Islamic rituals 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
B Consumption 4% 9% 4% 7% 2% 12% 1% 11% 11% 14% 5% 1%
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