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MICROFINANCE SECTOR
PERFORMANCE (2023 Q1)

2023



Industry Performance

* Comparison Table Q1 2022 - Q1 2023:

Performance Q1 2022 Q1 2023

Active Borrowers 426,041 459,400 8%

Active Loans 426,826 459,757 8%

Total Gross Loan Portfolio (GLP) JD Million 282,459,932 316,465,687 12%

Average Outstanding Loan Balance JD 662 701 6%

Women Borrowers (%) 69% 65% -4%

Number of Branches 204 213 4%

PAR > 30 12.40% 7.18% -5.22%

Written Off (%) 0.3% 2% 1.7%
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Industry Performance

* Disbursement Indicators Compared to 2022 (Periodical Q1):

Performance

Q1 2022
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Disbursed Loans (Borrowers)

Number of Disbursed Loans

Amount of Disbursed Loans JD Million

Average Loan Disbursed

74,017

73,966

77,598,785

1,049

68,979

69,007

73,617,267

1,050

-7%

-7%

-5.13%

0.08%



Industry Performance

> Active Borrowers:

Active Borrowers
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Q12012 Q12013 Q12014 Q1 2015 Q1 2016 Q12017 Q12018 Q12019 Q1 2020 Q12021 Q12022 Q12023
=== Active Borrowers (#) 217,335 266,673 314,435 346,580 377,693 417,138 440,857 468,415 463,469 423,209 426,041 459,400
e Growth 0% 23% 18% 10% 9% 10% 6% 6% -1% -9% 1% 8%

=== Active Borrowers (#) e Growth

N7

TANMEYAH



Industry Performance

> PAR > 30 days:

15.0%
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0.0% m E
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Q12014 Q1 2015 Q1 2016 Q12017 Q12018 Q12019 Q1 2020 Q1 2021 Q1 2022 Q12023
=== PAR>30 1.0% 1.5% 1.4% 1.1% 1.7% 3.2% 5.6% 13.9% 12.40% 7.18%
e Growth 0.0% 0.5% -0.03% -0.3% 0.6% 1.5% 2.3% 8.4% -1.5% -5.2%

==l PAR>30 e Growth
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* Gross Loan Portfolio (Annual Comparison):
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Industry Performance

e Amman Vs. Other Governorates:

Active Borrowers

Amman
. 32%
Performance Outside Amman
Outside Amman
Active Borrowers 146,855 312,545 459,400 68%
% 32% 68% 100%
Active Loans 146,997 312,760 459,757 Total Gross Loan Portfolio (GLP) JD
% 32% 68% 100%
Amman
Total Gross Loan 40°
] 127,859,316 316,465,687 %
Portfolio (GLP) JD 188,606,371
40% 60% 100%
Number of Out5|d6e0.;mman
67 146 213 ©
Branches
32% 68% 100%
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Industry Performance

* Restructured Portfolio and Postponed Installments:

> Restructured Portfolio:

Performance Restructured Portfolio Total Gross Loan Portfolio GLP

Q1 2023 2,173,475 316,465,687 0.69%
Q1 2022 4,079,205 282,459,932 1.4%
12%
5,000,000 )
L 10%
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2,000,000 4%
%
1,000,000 2%
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Industry Performance

* Restructured Portfolio and Postponed Installments:

» Postponed Instaliments:

Performance

Postponed Installments

Total Gross Loan Portfolio GLP
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1,904,913

2,000,000

1,000,000

586,045

Amman Balga
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767,329

Zarga

6,851,182

2,950,540

Postponed Installments Q4 2022

760,589
228,806 i 374,363 137,571 163,454
[ | E — [ ]
Madaba Irbid Mafraq Ajloun Jarash

316,465,687

282,459,932

716,169

Karak

136,739

_

Tafilieh

164,685

Maan

2.16%

1.04%

6,083,235

142,572

Agaba Total



Industry Performance

e E-Wallet:

40M
35M
30M
25M
20M
15M
10M

5M

Amman Balga Zarga Madaba Irbid Mafraq Ajlun Jarash Karak Tafilieh Maan Agaba Total Growth
H Q12022 M - 2,873,613 556,150 - - 555,450 - - 662,740 346,200 508,640 23,062,726
HQ12023 10,339,632 3,809,708 4,719,782 1,297,640 5,293,546 2,459,050 978,981 994,265 3,303,212 846,094 746,550 605,790 35,394,250 11%
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Industry Performance

* Repayment via eFawateercom Platform:

25,000,000 100%
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|
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Amman Balga Zarqa Madaba Irbid Mafraq Ajlun Jarash Karak Tafilieh Maan Agaba Total
=i Q1 2022 6,975,007 1,178,181 1,886,811 347,551 1,987,919 430,734 201,888 283,819 372,154 138,858 96,094 251,228 14,150,244
E==1Q12023 9,501,009 1,811,430 2,755,771 546,440 2,728,460 813,828 339,778 463,770 693,438 266,955 181,457 368,421 20,470,757
Growth 36% 54% 46% 57% 37% 89% 68% 63% 25% 92% 89% 47% 45%
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* Microfinance Sectoral Analysis:

/ Consumption: \

* Marriage

* Car Licensing
Durable Goods
Travel
Liability

k Transfers /

Industry Performance

Sector Analysis (Q1 2023)

H Productive

M Social/Development

i Consumption

Productive sector (72%)

2% _\o%

H Commercial
M Industrial

i Services

d Agriculture

M Vocational

Social/Development sector (26%)

[0)
M Home Improvement L

1% _
i Health Care 2%
k4 Educational

L1 Green Energy
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