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Industry Performance

 Comparison Table Q4 2021 — Q4 2022:

Total Gross Loan Portfolio (GLP) JD Million 272,798,275 318,088,767 17%

Average Outstanding Loan Balance JD 648 700 3%
0,

Women Borrowers (%) 61% 66% 8%

Number of Branches 201 212 5%

PAR > 30 12.7% 4.5% -0.2%

Written Off (%) 0.6% 1.0% 0.3%
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Industry Performance

* Disbursement Indicators Compared to 2021 (Periodical Q4):

Performance Q4 2021

Disbursed Loans (Borrowers) 78,910 74,361 -6%

Number of Disbursed Loans 79,059 74,431 -6%

:Ar.rlllt.)unt of Disbursed Loans JD 78,665,783 23 489,034 65
illion

Average Loan Disbursed 995 1,122 13%
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> Active Borrowers:
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Industry Performance

» PAR > 30 days:

15.0%
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. PAR>30 1.5% 1.7% 1.4% 2.2% 1.7% 3.6% 10.9% 12.7% 4.5%
e Growth -0.5% 0.3% -0.3% 0.8% -0.5% 1.9% 7.3% 1.8% -8.2%
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Industry Performance

* Gross Loan Portfolio (Q4 Annual Comparison):
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Industry Performance

e Amman Vs. Other Governorates:

Active
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(GLP) JD
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Industry Performance

* Restructured Portfolio and Postponed Installments:

> Restructured Portfolio:

Restructured Portfolio Total Gross Loan Portfolio GLP -

4,063,631 318,088,767 1.3%

Q4 2021 4,469,209 272,798,275 1.6%

Restructured Portfolio Q4 2022
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B B 25 - 15589 11,328 129024 g 5943 21416 79275

Amman Balga Zarqa Madaba Irbid Mafraq Ajloun Jarash Karak Tafilieh Maan Agaba Total
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Industry Performance

* Restructured Portfolio and Postponed Instaliments:

» Postponed Installments:

Postponed Instaliments Total Gross Loan Portfolio GLP -

6,083,235 318,088,767 1.9%

Postponed Installments Q4 2022
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Industry Performance
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E-Wallet:
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Industry Performance

* Repayment via eFawateercom Platform:
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- Amman Balga Zarga Madaba Irbid Mafraq Ajlun Jarash Karak Tafilieh Maan Aqgaba Total

Q4 2021 7,446,90 1,185,556 1,934,13 292,331 1,768,79 384,685 165,782 263,239 331,311 130,966 81,689 232,300 14M
W Q4 2022 9,423,72 1,773,56 2,811,94 523,626 2,652,12 715,455 340,130 468,448 607,052 225,418 150,634 335,856 20M
Growth 27% 50% 45% 79% 50% 86% 105% 78% 83% 72% 84% 45% 41%
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Industry Performance

* Microfinance Sectoral Analysis:

Sector Analysis (Q4 2022)

Consumption:
* Marriage
* Car Licensing

* Durable
Goods

*  Travel

* Liability
Transfers

- /

W Productive
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M Social/Development

B Consumption

Productive sector (72%)
2% 0%

0,

5%

B Commercial M Industrial ® Services Agriculture H Vocational

Social/Development sector (23%)
2% 0%

1%

B Home Improvement M Health Care M Educational Green Energy
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