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Industry Performance:

• Comparison Table Q4 2021 – Q4 2022:

Performance Q4 2021 Q4 2022 Growth

Active Borrowers 419,990 454,194 8%

Active Loans 421,196 454,612 8%

Total Gross Loan Portfolio (GLP) JD Million 272,798,275 318,088,767 17%

Average Outstanding Loan Balance JD 648 700 8%

Women Borrowers (%)
61% 66% 8%

Number of Branches 201 212 5%

PAR > 30 12.7% 4.5% -0.2%

Written Off (%) 0.6% 1.0% 0.3%
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Industry Performance:

• Disbursement Indicators Compared to 2021 (Periodical Q4):

Performance Q4 2021 Q4 2022 Growth

Disbursed Loans (Borrowers) 78,910 74,361 -6%

Number of Disbursed Loans 79,059 74,431 -6%

Amount of Disbursed Loans JD 

Million
78,665,783 83,489,034 6%

Average Loan Disbursed 995 1,122 13%
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Industry Performance:

 Active Borrowers:

Q4 2012 Q4 2013 Q4 2014 Q4 2015 Q4 2016 Q4 2017 Q4 2018 Q4 2019 Q4 2020 Q4 2021 Q4 2022

Active Borrowers (#) 253,700 295,187 339,205 373,656 409,313 438,279 465,717 476,031 438,897 419,990 454,194

Growth 0% 16% 15% 10% 10% 7% 6% 2% -8% -4% 8%
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Industry Performance:

 PAR > 30 days:

Q4 2014 Q4 2015 Q4 2016 Q4 2017 Q4 2018 Q4 2019 Q4 2020 Q4 2021 Q4 2022

PAR>30 1.5% 1.7% 1.4% 2.2% 1.7% 3.6% 10.9% 12.7% 4.5%

Growth -0.5% 0.3% -0.3% 0.8% -0.5% 1.9% 7.3% 1.8% -8.2%
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Industry Performance:

• Gross Loan Portfolio (Q4 Annual Comparison):

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

Gross Loan Portfolio 108M 130M 158M 190M 213M 239M 259M 261M 251M 273M 318M

Growth 0% 20% 22% 20% 12% 12% 9% 1% -3.7% 8.7% 16.6%
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Industry Performance:

• Amman Vs. Other Governorates:

Performance Amman
Outside 

Amman
Total

Active 

Borrowers
143,813 310,381 454,194

% 32% 68% 100%

Active Loans 143,966 310,646 454,612

% 32% 68% 100%

Total Gross 

Loan Portfolio 

(GLP) JD

125,931,095 192,157,672 318,088,767

% 40% 60% 100%

Number of 

Branches
66 146 212

% 31% 69% 100%
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Industry Performance:

• Restructured Portfolio and Postponed Installments:

 Restructured Portfolio:

Performance Restructured Portfolio Total Gross Loan Portfolio GLP %

Q4 2022 4,063,631 318,088,767 1.3%

Q4 2021 4,469,209 272,798,275 1.6%
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Industry Performance:

• Restructured Portfolio and Postponed Installments:

 Postponed Installments:

Performance Postponed Installments Total Gross Loan Portfolio GLP %

Q4 2022 6,083,235 318,088,767 1.9%

Q4 2021 2,842,564 272,798,275 1%
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586,045 767,329 
228,806 

760,589 
374,363 137,571 163,454 

716,169 
136,739 164,685 142,572 

6,083,235 

 -

 1,000,000

 2,000,000

 3,000,000

 4,000,000

 5,000,000

 6,000,000

 7,000,000

Amman Balqa Zarqa Madaba Irbid Mafraq Ajloun Jarash Karak Tafilieh Maan Aqaba  Total

Postponed Installments Q4 2022



9

Industry Performance:

• E-Wallet:

Amman Balqa Zarqa Madaba Irbid Mafraq Ajlun Jarash Karak Tafilieh Maan Aqaba  Total

Q4 2021 10M 3M 3M 1M 4M 2M 1M 1M 2M 1M 1M 1M 30M

Q4 2022 11M 4M 5M 2M 6M 3M 1M 1M 3M 1M 1M 1M 38M

10M

3M 3M
1M

4M
2M

1M 1M
2M

1M 1M 1M

30M

11M

4M 5M

2M

6M

3M
1M 1M

3M
1M 1M 1M

38M

M

5M

10M

15M

20M

25M

30M

35M

40M

45M



10

Industry Performance:

• Repayment via eFawateercom Platform:

Amman Balqa Zarqa Madaba Irbid Mafraq Ajlun Jarash Karak Tafilieh Maan Aqaba  Total

Q4 2021 7,446,90 1,185,56 1,934,13 292,331 1,768,79 384,685 165,782 263,239 331,311 130,966 81,689 232,300 14M

Q4 2022 9,423,72 1,773,56 2,811,94 523,626 2,652,12 715,455 340,130 468,448 607,052 225,418 150,634 335,856 20M

Growth 27% 50% 45% 79% 50% 86% 105% 78% 83% 72% 84% 45% 41%
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Industry Performance:

• Microfinance Sectoral Analysis:

Consumption:
• Marriage
• Car Licensing
• Durable 

Goods
• Travel
• Liability 

Transfers 72%

23%

5%

Sector Analysis (Q4 2022)
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Thank you


